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	CUSTOMER FEEDBACK FORM

	[bookmark: _GoBack]Name of Person:
	

	Contact Number:

	

	Address:
	


	Organization: 

	

	Date:
	



1. How would you rate your overall experience with our service?
	
	Very Good
	Good
	Fair
	Poor
	Very Poor




2. How would you rate our charges/prices?

	Very Good
	Good
	Fair
	Poor
	Very Poor





3. How satisfied are you with the timeliness of order delivery?
	Definitely
	Probably
	Not Sure
	Probably Not
	Definitely Not




4. How satisfied are you with the customer support?
	Definitely
	Probably
	Not Sure
	Probably Not
	Definitely Not




5. Would you recommend our product/service to other people?
	Definitely
	Probably
	Not Sure
	Probably Not
	Definitely Not




6. How satisfied are you with the quality of our product/service?
	Definitely
	Probably
	Not Sure
	Probably Not
	Definitely Not





7. What should we change/improvise/implement in order to live up to your expectations?


8. Overall Comments :


Thank you for your valuable feedback!  We value all of our customers and strive to meet everyone’s needs.
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